CONTINUING OUR FOCUS ON WOMEN
IN LEADERSHIP, WE SPOKE TO OUR
SENIOR CUSTOMER RELATIONSHIP
MANAGER ABOUT THE CHALLENGES
AND REWARDS OF WORKING IN THE
AUTOMOTIVE SECTOR.

Nicola Carter works at Rivus Fleet Solutions in Birmingham as our senior customer relationship
manager. She has worked in the automotive industry since leaving school, and amassed huge
experience across several sectors.

Q. What is your job?

I am a senior customer relationship manager looking after a
team of four people – three customer relationship managers
and a customer experience executive.

Q: How did you get into the business?

When I was 18 I started working for ATS Euromaster in its
breakdown control centre, supporting HGVs. I worked in
various roles at ATS and eventually got a job as a project
manager. This provided me with some useful skills that I was
able to transfer to other fleet businesses. Next, I worked for
CFC Solutions as a project manager and then moved into new
business and following that, account management supporting
companies that used our fleet management software. I moved
to Fraikin as a strategic business development manager and
then on to BT Fleet. In my new business role at BT Fleet I won
some of the customers I still manage today and made the
natural progression into my current role.

Q: What are the best bits of your job?

Q: Would you encourage other females to
explore a career in the business?

I would say that Rivus is a great place to work. There are many
women in leadership positions, which is something that you
probably wouldn’t have seen in the automotive sector 10 years
ago. There is no limit to the opportunities that come up every
day within an ever-changing industry; for example, electric
vehicles, alternative fuels, app-based technology… all of
these areas are fairly new to the industry and I expect that
evolution to continue. If there is something that you want you
need to be strong, push past the men and go for it!

Q: What are your future plans – which jobs
do you have your eye on?

My ideal next step would be to a director role or head of
department. I have worked in account management and new
business for almost 20 years, so this would be the natural
area of career progression, but I’m always keen to look at
opportunities that just stretch my skills and provide a daily
challenge.

The diversity of what each day brings and the various
customers I get to work with. It’s really interesting
understanding their businesses and how we can support
them. I also enjoy working with the team at Rivus to be able to
shape processes and help improve the way we work.

International Women’s Day is a global day celebrating the social, economic, cultural and political achievements of women.
The day also marks a call to action for accelerating gender parity. Significant activity is witnessed worldwide as groups
come together to celebrate women’s achievements or rally for women’s equality.
Marked annually on March 8th, International Women’s Day (IWD) is one of the most important days of the year to:
+ celebrate women’s achievements
+ raise awareness about women’s equality
+ lobby for accelerated gender parity
+ fundraise for female-focused charities
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